The National Museum of Emerging Science and Innovation
(Miraikan)

Al Suitcase Experience Agreement

Thank you for your interest in participating “Walking with the “Al Suitcase” Through Permanent
Exhibits”. The “Al Suitcase” is a safe navigation robot, but it can be risky in unexpected situations and
dependent on how it is used. This program is available only if you meet the eligibility described in this
document, and fully comprehend the Important Notes. Please read this document carefully before the
experience. We appreciate your understanding.

<Eligibility for Participation>
The participant must meet all the following Eligibility for Participation:
- No anxiety or difficulty in walking.
* The Al suitcase does not have a function to support the weight of the user. From a safety perspective,
individuals who regularly use mobility aids such as mobility scooters or walking canes for assistance
with walking (or posture) are kindly requested to refrain from experiencing it.
-Not pregnant or no indication of possible pregnancy.
- Height requirement: 120cm or over.
*If you are under 120cm, you may experience only if you follow the requirements as instructed by the
staff.

<Important Notes>
‘Please fully understand the correct use and restrictions while following the instructions of the staff.
(If you do not follow the instructions of the staff, we may ask you to stop your use of the facility because
we cannot ensure your safety.)
‘If the vehicle is damaged intentionally or through gross negligence, you may be required to
compensate for the damage.
‘Depending on the method and conditions of use, there may be risks involved. The user shall bear
the cost of any personal injury, property damage, theft, or the other damage caused by the user’s
carelessness, or any personal injury, property damage caused by use of the facility in violation of the
staff's instructions or the Important Notes. In such cases, the Museum will not be held responsible in
any way.
- There may be instances where we capture photos, videos, or audio recordings of the experience.
The data obtained will be used solely for research purposes and will be utilized in research and
development by companies, universities, and research institutions that are joint research
organizations. All data will be thoroughly anonymized to prevent the identification of individuals and
will be used for conference presentations, scholarly papers, and presentations. In the future, to ensure
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research transparency, there may be instances where sufficiently anonymized data is released as
open data when academically required for publication.

- The Al suitcase utilizes a dialogue system powered by Al. Responses generated by the Al may
occasionally contain incorrect information or inappropriate expressions. While filtering processes are
implemented to suppress such response content, they do not guarantee the accuracy or
completeness of the responses.
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