
Miraikan Electric Vehicle Rapid Charging Stations – Terms of Use 

These Terms govern use of the electric vehicle rapid charging stations (hereinafter, “the service") 
at Miraikan (hereinafter, “the Museum”), a facility managed and operated by the Japan Science 
and Technology Agency. By using the service, you are deemed to have fully understood and 
agreed to be bound by these Terms. 

１. Rapid charging station specifications
The rapid charging stations for the service shall have the specifications below. Confirming
vehicle compatibility shall be the responsibility of the user.
1) Charging standard: CHAdeMO Rev.2.0.1
2) Input voltage: 200 V AC
3) Rated output: 50 kW

２. Time of use

1) The service shall be available 24 hours.
2) The service can be used for up to 30 minutes per use.
3) The Museum reserves the right to suspend use of the service, change the time of use, or

restrict the use of the service as it deems necessary.

3. Usage fees
Fees for the use of this service shall be in accord with the methods specified in the 
following table. Please note that no other methods of payment are accepted. 

Accepted 
cards 

e-Mobility Power Co.,
Inc. charging cards

*Credit cards accepted: Visa,
Mastercard, JCB, AMEX, Diners
Club

Usage fees 
Fees based on the user’s 
membership card plan 
*Check with the card
issuer for details

55 JPY per minute (50 JPY + tax) 

* Any matters not stipulated in these Terms shall be subject to the terms set forth by each
respective credit card company.

4. Cautions
Users shall not engage in any of the prohibited actions listed below. In addition, the Museum
reserves the right to deny use of the service if it deems that any user is engaged in activity that
may interfere with the operation of the service.
1) When using the service, please park your vehicle in the designated parking space

(hereinafter, "parking space") and be careful of other passing vehicles and pedestrians.
2) Only users of the service are permitted to park in the designated parking spaces.
3) Persons with an implanted cardiac pacemaker or defibrillator (ICD) should not come near the

charging device itself. If it is necessary to operate the device, please request that someone
else perform the operation on your behalf.



4) When you have finished charging, please replace the connector, cable, etc. in the designated
location and promptly move your vehicle.

5. Disclaimer
The Museum shall not be liable for any accident, damages, loss, or theft in the use of this service 
or within the parking lot.

6. Compensation
In the following cases, the Museum may demand compensation from users of this service for 
damages: 1) If a user intentionally or negligently defaces or damages the Museum's facilities, etc. 
(including those related to this service);

2) If a user occupies a parking space for an extended period of time in excess of the usage time, 
etc., the Museum may consider legal action such as moving the vehicle to another location, 
filing a report with or otherwise notifying the police, or pursuing liability for damages.

7. Inquiries
If you have any questions about usage, or if there is a problem with the charging station, please 
contact the call center below.
・e-Mobility Power Co., Inc. Rapid Charging Station Call Center (available 24 hours)
Phone number: 0570-200-276 *Any communication costs incurred shall be borne by the user.

8. Modifications, etc. to these Terms
The Museum reserves the right to modify or abolish these Terms without notifying users.


